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A Mobile App...
• A mobile app that creates a fully

collaborative live environment

• Provides instant audio/video between your
equipment and our Accraply technicians
and engineering experts

...Offering Immediate Access  to Experts
• Rapid response to your equipment downtime
• Inspect and troubleshoot before the expert is

on-site
• Save money and time with faster diagnosis of

the problem
• Reduce downtime and increase production

time with faster resolutions

 COLLABORATIVE MOBILE APP FOR VIRTUAL TROUBLESHOOTING & FAT

Remote Live Video Support APP

App Benefits

• Compatible with  Android or
Apple IOS

• Immediate access to Accraply
experts

• Cost effective solution

App Features

• Share live video and talk in real-
time

• Augmented reality (AR)
environment allows both
participants to draw in relative 3D
space

• Developed to connect in
industrial facilities with low-
bandwidth Wi-Fi

Contact us to get connected to our live video environment!

INTRODUCING...

YOUR MACHINE JUST WENT DOWN! 

Do you call your Accraply Field Service Leader and 
request a qualified technician to come out tomorrow?

Now, you won’t have to wait 24 to 48 hours for an 
Accraply technician to get their eyes on your 
equipment during a critical stoppage...not with 
Remote Live Video Support!

TRAVEL RESTRICTIONS THREATEN 
TO CANCEL YOUR FAT AT ACCRAPLY!

Do you just ask Accraply to send pictures of your 
machine on the floor? Not with Remote Live 
Video Support!

WHAT IS REMOTE LIVE VIDEO 
SUPPORT?

Remote Live Video Support 
powered by 




